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IMPORTANT STATE OR FEDERAL AGENCY CONTACTS

Credit Counseling

Call 1-800-388-2227
Access information online http://www.Okaloosasaves.org

Disaster Relief Shelter/Housing

Find an open shelter in Florida and/or a pet friendly shelter in Florida.
http://www.flahurricanefund.org/

Find rental units in Florida and throughout the Southeast online.
Disaster Housing Resourcevww.fema.org

Document Preservation

Preserve cultural and historic resources (public libraries, museums, colleges,
universities, and other altural and historical institutions).
http://www.heritagepreservation.org/HHI/ParticipartShtml

Recovery and preservation procedures for documents, records and photographs.
http://dlis.dos.state.fl.us/disasterrecovery/

Driver Licenses and ldentification Cards

Apply for an identification card (fee waived) or driver license by visiting a Florida
Tax Col offieecnean youd htp://www.hsmv.state.fl.us/offices/

Financial Assistance

Register with FEMA for federal disaster grants.

Call 800621-FEMA or 800621-3362 (Speech Hearing Impaired 8062-7585) n-line
at http://www.fema.gov/register.shtm

Apply for a loan to rebuild your home or business.

Call U.S. Small Business Administration at 88892227

Access information about state and federal assistaa programs.
http://www.govbenefits.gov
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Health and Human Services
Medicaid services and residential placements for persons with disabilities and
families.
Florida's Agency for Persons with Disabiliti®§0-4884257

Apply for Food Stamps, report status changes or get help with a replacement Electronic
Benefit Transfer (EBT) cards.EBT stands for Electronic Benefits Transfer. It is the way
you will receive your cash and food assistance benefits. &frocod Stamp Program changed
its name to the Supplemental Nutritional Assistance Program (SNAP) effective October
2008.
Florida: 286676 ACCES (1866-762-2237) or
http://www.myflorida.com/accessflorida/
Visit a Community Access Site,
http://www.dcf.state.fl.us/ess/docs/partner_listing.pdf
Apply at a Department of Childrenand®a | i es 6 Cust omer Service
http://www.dcf.state.fl.us/ess/routel.shtml
Alabama: email fs@dhr.state.al.us
Mississippi: email mdhsdisaster@mdhs.state.ms.us
Louisiana: 18889971117
Short term crisis counseling through the Department of Children and Families
Project H.O.P.E. Call 1-866-518-1825 or 850438-9879(Panhandle only) Visit a
designated Disaster Recoveétgnter or Red Cross shelter in Escambia, Santa Rosa,
Okaloosa, or Walton County.

Placement assistance in Florida long term care facilities for frail elders.
Call 1-800-96-Elder

Immunizations for children enrolling in Florida schools can be obtaind by
contading appropriate County Health Department.
http://www.doh.state.fl.us/chdsitelist.htm

School physicals for children enrolling in Florida schools may be available for low
income children by contacting appropriate County Health Dept.
http://www.doh.state.fl.us/chdsitelist.htm

Nutrition education and counseling, supplemental nutritious foods, breastfeeding
support, health carereferrals to pregnant women, infants and children under the
age of five who are income eligible and who are determined to be at nutritional risk.
Call 1-800-342-3556

Children with special health care needs, including children under age 21 with
serious or chronic physical or developmental conditions requiring extensive
preventive and maintenance care.

www.doh.state.fl.us
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Medicaid participants may be eligible for special evacuee status in Florida's
Medicaid program. Call 1-866-762-2237

Enroll atwww.myflorida.com/accessflorid@ontact a Medicaid area office:
http://ahca.myflorida.com/Mediadiindex.shtml

Impacted State Websites and Other Contact Information

Alabama:http://www.alabama.gov/
Alabama Emergency Management Agency Center: (8060899 or
www.ema.alabama.gov
Florida: http://www.myflorida.com/
Florida Division of Emergency Manageme(@50)4139969
http://www.floridadisaster.org/index.asp
Mississippi:http://www.mississippi.gov/index.jsp
Mississippi Emergency Management Agency (601)35Q0;
24-hour emergency line, (800) 222EMA or (800) 2226362
Louisiana:http://www.louisiana.gov/wps/portal/
Louisiana Office of Emergency Preparedness: (866)2¥38 Louisiana
Govanor 6s of f-4099kor (8656)23691213 cuiBiana Dept. of
Homeland $curity and Emergency Preparedneb#ip://www.loep.state.la.us/
Southeast Louisiana American Red Cross chapter (8063228

Insurance Help

Insurance Company TollFree Catastrophe Hot Lines
Call the Florida Department of Financial Service$-800-22-STORM.

State Government Insurance Help Lines

Alabama: Call 802133-3966 or 334241-4141 (outside Alabama)
Louisiana: Call 802595300 or 225342-5900 (outside Louisiana)
Mississippi: Call 800562-2957 or 6013592453 (outside Mississip)

Internet Access

Access the Internet and email using computer resources at libraries across the
Panhandle (requirement for library card and non-resident fees waived).
Northwest Floridahttp://www.nwrls.lib.fl.us/nwrislocate.htm
Leon Countyhttp://www.co.leon.fl.us/library/
West Floridahttp://www.wfrl.lib.fl.us/about.asp#ianches
Okaloosa Countyhttp://www.readokaloosa.org/contact.html
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Jobs

Apply for unemployment compensation on the phone.
Florida Residents: 862042418 (For information only call 86678 7356)
Alabama: 806861-4524 or 8662345382
Mississippi: 888844-3577
Louisiana: 888_.AHELPU (888524-3578)

Apply for unemployment compensation online.
Florida: www.fluidnow.com
Louisiana:www.laworks.net

Find a job online.
Florida www.employflorida.org

Find a job by visiting a Florida One-Stop-Center near you.

http://www.floridajobs.org/onestop/onestopdir/index.htm

Find an unemployment center in Florida, search for jobs.
Call 866352-2345

Missing Persons

Red Cross: -B77-LOVED-1S or 1877-5683317

Schools

Enroll in a Florida public school, community college, state university or private
university or college.
Call 87%352-2731 (Florida cares hotline}Bail FloridaCARES @fldoe.org

For information on free online college courses fodisplaced students.
http://www.sloansemester.org/

Enroll four -year-olds in pre-kindergarten (customary documentation waived for
displaced families).

Call 866357-3239

https://www.floridajobs.org/vpk/CoalitionInfo.aspx

Immunizations for children enrolling in Florida schools may be obtained by
contading appropriate County Health Department.
http://www.doh.state.fl.us/chdsitelist.htm
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School physicals for children enrolling in Florida schools may be available for low
income children by contacting appropriate County Health Dept.
http://www.doh.state.fl.us/chdsitelist.htm

Transportation

Vehicle assisance on major Florida highways
http://www.dot.state.fl.us/trafficoperations/rrangers/rgemrhtm

Road closure information
Florida: (888) 6380250 orwww.eoconline.org/EM_ Live/roadstat.nsf
Alabama: (888) 582848 orwww.dot.stdée.al.us/closures
Mississippi: (601) 359017 orwww.mdot.state.ms.us
Louisiana: (800) 4694828 orwww.dotd.state.la.us

Veterans Assistance
Obtain monthly disability compensation or pension payments. Electronic payments
to financial institutions will proceed as usual.
Call 800827-1000 Visit a Veterans Affairs Regional Office near you.
http://www.vba.va.gov/BENEFITS/ROcontacts.htm

Verify enrollment in an educational institution.
Call 8778232378
https://www.gibill.va.gov/wave/default.cfm

Assistance with Gl Bill benefits.
Call 888-GIBILL1 (888-4424551)
Hedthcare assistance for veterans
Call 1-800-5074571

Benefits claims for Louisiana residents
Send new benefit claims or information in support of existing claims to the Muskogee
VA Regional Office, P.O. Box 8321, Musiee, OK 7440:8321.

Vocational Rehabilitation and Employment
Current participants can cal8664266638

Guidance on home loans, filing a Iss claim and mortgage payments
www.homeloans.va.gov

Help for insurance policy holders.
VA Life Insurance: 1800-669-8477 orhttp://www.insurance.va.gov
Service member sé6 &B00A1O4473 i f e I nsurance:
Veterans6 Gr ou0041014e3 | nsur ance: 1
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Local Agencies

Agency Service Contact Location See Also
Abilities Center of Education, suport 8506893663 5451 Old Bethel Rd. | Developmentally
Northwest Florida, Inc| services and training | Fax 850-689-5469 Crestview, FL 32536 | Disabled Services

for adults with Mon .-Fri.

developmental
disabilitiesand their

7:.00am-2:00 pm
Vicki@abilitysnwf.gcc

Mental Health
Cownseling/Services

families. oxmail.com
Advocacy Center for | The Governor 1-800-342-0823 2728 Centengw Developmentally
Persons with designated program | 850-488-9071 Drive, Suite 102 Disabled Services
Disabilities, Inc. designed to advocate | Fax 850 488-8640 Tallahassee, FL 32301

and protect persons
with disabilities.
Obtain needed
services, support and
protection through
disability rights policy.

TDD 800-346-4127

Information

Mental Health
Cownseling/Services

Agency for Persons
with Disabilities
(APD)

Ensure the well being
and to maximize self
sufficiencyof
developmentally
disabledthrough
programs. One must
qualify to receive
services

1-800-452-3895
850-833-3469

apd.myflorida.com

5 Lane Drive Suite C
Mary Esther, Fl 32569

Developmentally
Disabled Services

Information

Mental Health
Couwnseling/Srvices

Air Force Enlisted
Village (formerly Air
Force Enlisted

Provide independent &
assisted living
apatments to widows

1-800-258-1413

Okaloosa County

92 Sunset Lane
Shalmar, FL 32579

Assisted
Living/Nursing Home

Widows Home) of retired Air Force 850-651-3766 Military Relief
enlisted members. Fax 850-651-4461 Information
Other military 1.D.
holders over the age g Mon.-Fri.
55 are accepted on a | 7:30ami 4:30pm
space availdb basis.
www.afenlistedwidow
s.org
Airman and Family Assists military 850 882-9060 96 MSS/DPF Bldg. Military Relief
Readiness Center families with 205 Information

Eglin Air Force Base

relocation, transition,
spouse mployment,
financial and family
life skills counseling.

502 W. Van Matre
Ave. Se. 1
Eglin AFB, FL 32542
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Local Agencies(cont.)

Agency Service Contact Location See Also
Airman and Family Airman and Family 8508845441 220 Lukasik Ave Military Relief
Readiness Center Readiness Center at | 8007698951 Building 90213 Information
Hurlburt Field Hurlburt Field Hurlburt Field, FL

provides information, | http://www.myhurlburt| 32547

referral, family skills, | .com

marriage enrichment,

parenting, stress www.afas.org

management, financial

services, crisis

parening, employment

assgtance, and

relocation counseling.

This loction offers a

Moms, Pops, and Totg

play group on

Tuesdays at 10am.

This location ha

monthly classes

scheduled for different]

resources and service|
Al zhei mer 6| Educational programs, 1-800-272-3900 Chapter Al zhei mer
Assocation information and Toll Free Hours Headquarters Information

refarals to 8 am 5 pm Central and North FL

Alzheimer's families. | Central Time 378 Center Pointe Cir,

To find the cause and Suite 1280

cure for Alzheimer's | Chapter office: Altamonte Springs, FL|

Disease through 407-951-7992 32701

research. www.alz.org/
Alzheimer's Family Qualified speakers areg Toll Free 1901 N. Palafox St. Al zhei mer 6
Services, Inc. available to perform | 1-8664787790 Pensacola, FL 32501 | Information

workshops & iR
service training in
educating professional
and family caregivers
on the topic of
Alzheimer's Disease.

850- 4787790
Fax 850- 477-9174
www.AlzFamServ.org

Education Services

American Association
of Retired Persons
(AARP) - Local

Association is active in
all phases of benefits
for the elderly with up
to-dateinformation on
legislative action.

1-888 OUR-AARP
(1-888-687-2277)
TTY: 1-877-4347598
Spanish: 1877-627-
3350

For National
Membeship

601 E. Street NW
Washington, DC
20049

Senior Services

Additional activities www.aarp.org
include: 55 Alive
senior dri|gee5957678
reassurance project,
Neighborhood Watch
Program.
American Cancer Information 850-244-3813 339 Racetrack Rd. Information

Society

www.cancer.org

Unit 24
Fort Waton Beach, FL
32547
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Local Agencies(cont.)

Agency Service Contact Location See Also
American Heart Information, blood 8502430131 Information
Association pressure screening, | Fax 8506647976

referral services
CPR Hotline
877-242-4277
www.americanheart.of

g

American Red Cross
of Northwest Florida

\|

United /@)
Way m

Shelter, food,
counséing, etc. Armed
Forces emergency
services

1-800-773-7620
900-HELP NOW
Okaloosa County
850-3140316
Walton County
850-8926297
Escanbia
8504327601
Eglin AFB
850-882-5848
Hur lburt Field
850-884-6107
Fax 850-314-0387
www.northwestflorida.
redcross.org

Www.redcress.org

4100 South Ferdon
Blvd, Suite B2,
Crestview, FL 32536

1741 N. Palafox St.,
Pensacola, FL 32501

Financial Assistance
Housing

Military Relief
Information

Shelters

AmeriCorps Reading tutors for 850-7296037 100 College Blvd. Education Services
elementary and middlg Fax 850-729-6449 Niceville, FL 32578
school students
Angel Flight Southeas| Provides air 352-326:0761 8864 Airport Blvd. Transportation
transpatation to 352-326-9360 Leesburg, FL 32578
individuals who are in | 800-352-4256
need of medical
treatment and cannot
afford commecial
service.
Angel Food Ministries | Groceries in medium | Hotline 100 Duggan Ave. Food
Crestview sized box for $30 per | 877-FOOD- Crestview, FL 32536
unit. Specialty units MINISTRY
may be available in
addition to standard | 850-682-2730

unit.

10
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Local Agencies(cont.)

Agency

Service

Contact

Location

See Also

Animal Shelters

Animal control and
adoption

PAWS

8502431525
WWW.paws.org
Okaloosa Pet Welare
8506785066
Crestview Animal
Shelter

8506822222
SOCKS
8508635756

NOAH
www.northokaloosahu
manesociety.org
RUFF

850-863-7833

Animal Information

Assurance Wireless

Providesfree wireless
phone angbhone
service for those who

qualify

1-800-392-3850

www.assurancewireleg
s.com

P.O. Box 7600
Mattoon, IL 61938

Autism Society of the
Panhandle

Local support group tg
provide educabn and
awareness about
Autism

850-450-0656

http://www.autismpens
acola.org/

P.O. Box 30213
Pensacola, FL 32503

Developmentally
Disabled Services

Information

Baptist Home Health
Center

Provides iRhome
service to homebound
patients requiring

8504784304

Referral Info

1000 West Moreno
Street
Pensacolatlorida

In-Home Services

skilled nursing care, | Fax 850 4378410 32501

physical therapy or & 850- 437-8411

speech therapy that

meet Medicare General Info

guidelines. 850437-8412
Better Business Fees: Voluntary $5 850-664-2515 34 Miracle Strip Consumer Services
Council of the Contribution. Chamber of Parkway, SE
Emerald Coast Provides a Consumer | Commerce Fort Walton Beach, FL

complaint registry, 8502448191 32548

Consumer education, | Fax 8502441935

business Referral Mon. i Fri.,

savice, consumer 10ami 12 pm &

rights literature. 2 pmi 4 pm
Big Brothers/Big Eligibility: Children 850 664-5437 1149 Creighton Road | Mentoring Programs
Sisters of Northwest | ages 612 years old, Fax 850 664-5423 Suite # 1

Florida

United /@)
Way @

single parent home,
sees absent parent leg
than 2 times/month,
must live in Okaloosa
or Walton Counties.
Provides onitoi one
mentoring by quality

volunteers.

www.bbbsnvil.org
pshell@bbbsnwfl.org

Mon.T1 Fri.,
8 ami 5 pm

Pensacola, FL 32504

50 Beal Pkwy. Suite 4
Fort Walton Beach, FL
32548

11



http://www.paws.org/
http://www.northokaloosahumanesociety.org/
http://www.northokaloosahumanesociety.org/
http://www.assurancewireless.com/
http://www.assurancewireless.com/
http://www.autismpensacola.org/
http://www.autismpensacola.org/
http://www.bbbsnwfl.org/
mailto:pshell@bbbsnwfl.org

Local Agencies(cont.)

Agency

Service

Contact

Location

See Also

Boys & Girls Clubs of
the Emerald Coast

$25.00 registration fee
and membership
appication. Social,
recregtional, and
educational programs:
basketball court,
computers,toring,
game room,
tournaments, etc.
Offers an alternative
for boys and girls ageg
6 to 17 after school.

Okaloosa County
Admin

850 8621616
Elementary Aged
850-8621332
Middle/High School
850-8621888

Fax 850- 862-0516
www.bgcec.com

Walton County
Santa Rosa Beach
850 6220602
DeFuniak Springs
850-8923752
Mon. T Fri.

9 ami 5 pm

923 Denton Blvd
Fort Walton Beach, FL
32547

427 Greenway Trail
Santa Rosa Beach, FL
32459

Before and After
School Programs

VPK Programs

Youth Services

Boy Scouts of
Amerlica Gulf Coast
Council

United @

Provides a program of|
character building,
citizenship training
and physical fitness fo
boys ages 0. Local
office covers Okaloosg

Pensacola

850 4766336

Mon.- Fri.

9 am- 5 pm
sppage@bsamail.org

9440 University Pkwy.
Pensacola, FL 32514

Youth Services

Way X 52 and Walton Counties. | Cub Scouts of
S Fees: $10.00/yr America/ Boy Scouts/
registration Exploring
850- 6830330
Bridgeway Center, Inc| PrescriptionslL.ife Fort Walton Beach 137 Hospital Dr. NE, | Counseling
skills classes for all 850-833-7500 Fort Walton Beach, FL
ages, mental health | Crestview 32548 Mental Health
8506897810 Counseling/Services
Bridgeway Center, Inc| D.A.T.E. (Drug Fort Walton Beach 137 Hospital Dr. Education Services
Community Court Alcohol Traffic 8508337474 Fort Walton Beach, FL
Education Services Education), Basic 32548
Driver Improvement, | Crestview
Advanced Driving 8506897938

Techniques for 148
year olds, A+ Driving
School, Advanced
Driver Improvement,
C.A.S.E. (Chemical
Awareness, Screening
and Eduetion),

Financial Maagenent

www.bridgewaycenter
org

12
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Local Agencies(cont.)

Agency Service Contact Location See Also
Bridgeway Center, Inc| Crisis intervention for | Fort Walton Beach 137 Hospital Dr. NE, | Counseling
24-Hour CRISIS potential suicides, 850-833-7500 Fort Walton Beach, FL
HOTLINE / RAPE domestic and sexual 32548 Domestic Violence
CRISIS CENTER violence, abuse, Crestview

assault, neglect and 8506897810 Mental Health

other potentially lethal
situations. Inperson
rape counselig,
advocacy and
accompaniment are
provided. Crime
victim advocacy, life
skills classes for all
ages, mental health
services, crisis
stabilzation, substancg
abuse treatment and
detox. Senior Program
in-home basic care,
nursing, transportation
case manageemt, etc.

www.bridgewaycenter
org

24 Hour Crisis
Hotline

Fort Walton Beach
8502449191
Crestview
8506820101
TDD/711

225 Railroad Ave.
Crestview, FL 32568

Couwnseling/Services

Senior Services

Bridgeway Center, Inc
Senior ServiceMeals
onWheels
United /&)
et )

For Seniors who are
homebound or
otherwise unable to
attend one of
Bridgeway Center's
Congregate Meal
sites,we provide daily
Meals on Wheels
programto deliver a
hot meal to those
individuals in need.
We also are able to
arrange for delivery of
pre-plated frozen
meals for those
individualswho

qualify.

Elder Helpline
866-531-8011

850-833-7527

137 Hospital Dr. NE,
Fort Walton Beach, FL
32548

Meals

Calling All Angels

Bargain furniture,

clothing, household
items may be provided
at reduced cost or freg

to those with referral.

850-314-7777

180 Richpien Rd.
Fort Walton Beach, FL
32547

Clothing, Household
Goods
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Local Agencies(cont.)

| Agency | Service Contact Location See Also
Canaan Recovery Assist alcoholics and | 877-514-8060 PO Box 818 Rehabilitation Serviceg
Foundation addicts to achieve 8509744573 Freeport, FL 32439

sobriety and redirect
their livesin recovery.

Path of Grace
Womenoés Rec
Home - Women's
sober living facility
offers a longterm
residence opptunity
for women to battle thg
disease of addiction.

http://www.canaanrecq
veryfoundition.org/Ho
me.html

Caring and Sharing Provides emergency | 850-892-7656 1122 State Road 83 | Clothing
Of Walton County food, clothing, and Fax 850-892-6625 DeFuniak Springs, FL
”'ﬂ financial assistance fo 32433 Financial Assistance
(75 Walton County
" regdents. Food
Caring and Sharing Of Provides emergency | 850-267-2866 112Lynn Drive Clothing
South Walton County | food, clothing, and Fax 850-267-1547 Nedley Business
financial assistance. Village Financial Assistance
Santa Rosa Beach, FL
32459 Food
Catholic Charities of | Food, clothing, 8502442825 11 First Street SE, Adoption
Northwest Florida medcine vouchers, Fax 850-664-3196 Fort Walton Beach, FL
disaster counseling, | Mon.-Fri. 32548 Clothing
adoption and related | 9amb5pm
adoption services; cathcharfwb@cc.ptdioc Counseling
pregnancy conseling | e€se.org
Emergency Assistance
www.catholiccharities
nwil.org/ Food
Housing
Medical

Prescriptions

Center for Autism and
Related Disabilities
Florida State
Universty Direct and
Techntal Assistance

Provide support,
training and assisince
for people with Autism
and related family
members.

850-484-5040
autism.fsu.edu

5192 Bayou Blvd.
Pensacola, Fl. 32503

Developmentally
Disabled Services

Information
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L ocal Agencieqcont.)

Agency

Service

Contact

Location

See Also

Center for Deaf and
Hard of Hearing

Provides a variety of
services for the deaf,
hard of hearing, and
businesses and
individuals linked to
the deaf and hard of
heaing. Services
include: counseling,
computer education,
tax eduetion, Social
Security counseling,
sign language classes,
day and evening sign
language interrupters.

850-939-0220

2292 Hwy 87
Navarre, FL 32566

Hearing Impaired

Center for Independen
Living of Northwest
Florida

Communietion
Services

Offers sign language
interpreter referral,
TTY/TDD machines
available for local
calls, internet access
and web page
information, peer and
counséing email, copy
print text to Braille,
enlarge printed text.

Toll free
1-877-2452457
850 5955566
Fax 850-595-5560

www.cilnwf.org

3600 N. Pace Blvd.
Pensacola, FL 32505

Hearing Impaired

Central Baptist Church
of Crestview

Temporary shelter
when needed

850-682-5525

951 S. Ferdon Blvd.,
Crestview, FL 32536

Automobile Assistance

FinancialAssistance

Meals

Shelters

Chamber of
Commerce Okaloosa
& Walton Counties

Promotes business
members through
referrals and
netwoking, small
business counseling,
provides visitor and
relocation information.

Fort Walton Beach
8502448191
www.fwbchamber.org

Crestview
850-682-3212

Destin
850-837-6241

Niceville
8506782323

Walton County
DeFuniak Springs
850-892-3191

Santa Rosa Beach
850 267-0683

34 Miracle Strip

Pkwy,

Fort Walton Beach, FL
32548

1447 Commerce Dr.
Crestview, FL 3253

4484 Legendary Way,
Destin FL 32541

170 N. John C. Sims
Pkwy. Niceville, FL
32578

95 Circle Drive
DeFuniak Springs, FL
32435

63 South Centrérail
Santa Rosa Beach, Fl
32459

Business
Develgpment/Assistance

Information
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Local Agencies(cont.)

Agency Service Contact Location See Also
Child-Care Subsidy When daycare costs | 800-424-2246 Child Care
Hotline are too high, there is

help. The National

Association of Child

Care Resources will

help caller find

payment assistance

programs.
Child Find, Inc. Provides Pre 8884459662 J. E. Hall Educational | Developmentally
(FDLRS) Kindergarten disability] 8504965423 Center Disabled Services

intervention services 30 East Texar Drive,

www.fdlrs.org Pensacola, FLZ03 Information

Child Support Div. of FL Dept. of 8508333782 299 S Main Street Information
Enforcement Revenue Establishes | www.dor.myflorida.co | Crestview, FL 32536

paternity and support | m/dor/childsupport

obligations for the

custodian and children
Chil dr en ¢ s| Alicensed child Okaloosa County 262 N 9th St. Adoptions
Society of Florida placement agency 8508333872 Fort Walton Beach,

which provides foster FL 32547 Counseling
Western Division care, Adoptions, Walton County

Developmental 850-8927056 44-A Smith Rd. Foster Care

ServicesSupport
Coordination, Birth to
Three Service

www.CHSFL.org

DeFuniak Springs, FL
32433

Youth Services

Coordinator, and Mon-Fri.

Intensive Crisis 8:30am5pm

Counseling by referral

from DCF and FFN

Emergency foster carg 850-864-4242 1000 Luke's Way Foster Care
shelter and long term | Fax 850-226-7875 Fort Walton Beach, FL

family foster home for
abused, nglected and
abandoned children of]
our community.
Sewing Okaloosa,
Walton, Santa Rosa
and Bcambia
Counties

www.childrenincrisisfl
.org

kenhair@childrenincri
sisfl.org

32548

Choctaw Baptist
Association
Crossroads Center
Medical Clinic

Primary, Ongoing, and
Preventive Care;
Limited Specialty
Care, Pharmaceutical
Services, Case
Managment and
Patient Edcation and
Lab Service

Eligibility:

Okaloosa County to
citizens whose income
does not exceed 2009
of Federal Poverty
Guidelines.

850- 2266928
Fax 850-226-7066

www.crossroadsclinicf
wb.org

1032 Mar Walt Dr.
Ste. 240

Fort Walton Beach, FL
32547

Medical
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Local Agencies(cont.)

Agency Service Contact Location See Also
Christ the King Every Tuesday Night | 850-267-3332 480North Highway Meals
Episcopal Church (5-6pm) Meals for the 393
Hungry Santa Rosa Beach, FL
32459
Christian Legal Legal assistance 8508621134 906 G Mar Walt Dr. | Legal Services
Sockty www.clsnet.org Fort Walton Beach, FL
32547
Cinco Baptist Church | Food Assistance 8502437656 26 Yacht Club Dr. NE | Food
Ft Walton Beach, FL
Cold Night Shelters Designated shelters | First Presbyterian Shelters

will open when the
temperature is 40 or
below.

Church
8502433731

Gregg Chapel AME
8502435925

St Simons on the
Sound
850-244-8621

Hollywood Blvd
Baptist Church
8502431021

Seventh Day
Adventist Ch 850
2431970

Mary Esther United

134 Beal Pkwy SW
Fort Walton Beach, FL

34 SE Carsoirive
Fort Walton Beach, FL

28 Miracle Strip Pkwy
Fort Walton Beach, FL

204 SE Hollywood
Fort Walton Beach, FL

119 SW St. Mary Ave
Fort Walton Beach, FL

703 E. Miracle Strip

Methodist Pkwy

850-243-7595 Mary Esther, FL
Comfort Keepers Provides affordable, | 850 650-8646 742-B Government In-Home Sevices
Serves Okaloosa & nonmedical, irhome | Fax 866-869-0418 Ave.

Walton Counties

care

www.comfortkeepers.
com

Mon.-Fri.

8:30ami 4pm

Niceville, FL 32578
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Local Agencies(cont.)

Agency Service Contact Location See Also
COPE, Inc. Mental health and Main Office 3686 US Highway 331 Counseling
substance abuse 850- 892-8045 S
- treament services, DeFuniak Springs, FL| Mental Health
United 7@\ including outpatient 24 hour HELP line 32435 Counséing/Services

Way |

counséing, adult
residential services,
prevention education,
psychiatric treatment,
crisis counseling, case
manag@ment,
screening and referral
and wellness
programming for all
ages.

for crisis situation
850 892-4357

Santa Rosa Beach
850 267-2220:

Mental Rehab
850-892-8055
Www.copecenter.org

Covenant Community | Assists with Rent and | 850-863-1323 1007 Gospel Road Utilities, Rental
Church Utilities Tues. & Thurs. Fort Walton Beach, FL| Assistance
9aml10am 32547

Covenant Hospice Hospice serviceb 850-729-1800 101 Hat St. Counseling

Provides terminal care Niceville, FL 32579

for people with life Toll Free Hospice

limiting illnesses, their| 8667291800

family and loved ones Medical
Creative Senior Programs, classes, 850-8339587 31 Memorial Pkwy Senior Services
Community Center of | health information, Fax 850-833-9670 SW,
Fort Walton Beach fitness and social www.fwb.org Fort Walton Beach, FL

activities for seniors. | Mon.-Fri. 32548

8am 4pm

Crestview Health Provides health care | 8506821164 4100 S. Ferdon Blvd. | Medical
Center for discounted fees for| Suite C5

those who qualify Crestview, FL 32536
Crestview High Offers students a 2nd | 850-689-7276 1304 N Ferdon Blvd | Education Services
Vocational Center chance at completing Cresview, FL 32536

high school

requirements,

receiving a certificate

and comhiing it with

technical and

vocational traiing.
Crestview Pregnancy | Free pregnancy test, | 8506821011 128Stephensn. Pregnancy
Center sexual health, sexual | Fax 850-682-1770 Crestview, FL 32539 | Services/Education

integrity, fertility

appreciation.
Day Labor Sites Labor Finders Labor | Fort Walton Beach Employment

Ready US Labor
Able Body Labor
Able Body Labor
Able Body Labor

850-243-2699
850-314-7499
850-301-2093
850-863-8455
850-796-2600

DeFuniak Springs
850-892-4405
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Local Agencies(cont.)

Agency Service Contact Location See Also
Deaf and Hard of Provides mentoring, | 8504337128 945 W. Michigan Education
Hearing Services of | tutoring, interpreter Ave., Suite 4B

Northwest Florida

services and
technobgy
equipments. Offers
American Sign
Language (ASL)
classes to the
community.

www.dhhsnwfl.org

Pensacola, FL32505

Hearing Impaired

Department of
Children and Families

Emergency Financial
Assistance for
Housing (EFAHP)

Emergency Fiancial
Assistance for
Housing-one time
$400 (serves families
with children).
Available once in a 12
month period. Call

877-891-6445
Fax 850- 921-2559

For Applications
www.dcf.state.fl.us/ho

1317 Winewood Blvd
Tallahassee, FL 32394

Financial Assistance

Housing

toll-free 1877.891. | Melessness
6445 for nformation.
Leave a message.
Applications accepted
by mail or fax.
Department of Medicaid and food Hotline Okaloosa County Financial Assistance
Children and Families | stamps 8667622237 299 S. Main St.
Okaloosa County Crestview, FL 32536
Crestview
850-682-7600 340 Beal Pkwy. NW
Fort Walton Beach, FL
Fort Walton Beach 32548
850-833-3800
Fax 850 833-3841 Walton County

Walton County

79 N. Davis Lane
DeFuniak Springs, FL

850-892-8600 32433
hwww.dcf.state.fl.us
Department of Places elderly or 850 4945769 8190 Pensacola Blvd. | Assisted Living/Nursing
Children and Families | disabled adults who Pensacola, FL 32534 | Home
Elderly and Disabled | can no longer live in
Adult Placement theirown homes in the| Senior Services
Seavices least restrictive
environment.
Serves Escambia,
Santa Rosa, Okaloosa
and Walton Counties.
Department of Administers programs| 850 833-3753 340 Beal Pkwy. NW | Developmentally
Children and Families| and services for clienty Fax 850- 833-3723 Fort Walton Beach, FLl Disabled Services
Intake forClients With | with developmental 32548
Developmental Delays delays
Destin (City of) Provides residerdnd | 850-837-4242 4200 Two Trees Roaq Information

visitor information

www.cityofdestin.com

Destin FL, 32541
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Local Agencies(cont.)

Agency

Service

Contact

Location

See Also

Destin Counseling
Center, (Emald
Coast Counseling
Center)

Individual, couple, and
family counseling (for
family issues, grief,
depression, anxiety,
alcohol, and substancg
abuse, stress, ADHD,
ADD, divorce, pain
management, behavio
modification.)

850- 837- 9100
Fax 850-837- 3774
Mon. - Fri.

8:30 am 4:30 pm

215 Mountain Drive,
#106
Destin, FL 32541

Counseling

Destin Emergency
Care Center

6 exam/treatment
rooms. Assesses and
treats all ages, from
neonatal to geriatric
patients Equipped to
handle traumatic,
medical, pedatric,
and/or psychiatric
emergent health care
needs.

850-837-9194

996 Airport Rd.
Destin, FL 32541

Medical

Destin Health Care &
Rehab Center

Short stay rehab
center and a longterm
care facility for
persons who need
therapy to regain
indepadence/
functioning or needs
24 hours nursing care,

850 654 4588
Fax 850 654-3944
Mon. 1 Fri.

8 ami 5pm

195 Mattie M Kelly
Boulevard
Destin, FL 32541

Assisted Living/Nursing
Home

Rehabilitation Services

Developmental Center
Fort Walton Beach

Progams for severely
or profoundly
dewelopmentally
disturbed citizens,
occupational therapy,
psychological, speech
and specialized care.

850- 8620108

113 Barks Drive
Fort Walton Beach, FL
32548

Developmentally
Disabled Services

Disabled American
Veterans Chapter 72

Serves the needs of
veterans and their
families, who need
help with VA claims.
Assists with
transporétion for the
sick/ disabled veterans
to and from VA
medical Bcilities.

850 862-9215
www.dav.org

daviwb@gccoxmail.co
m

716 Edge Street
Fort Walton Beach, FL
32548

Veterans Services

Division of Blind Ensures people who | 8508724181 234 Forest Park Circlel Visually Impaired
Seavices are blind or visually Panama City, FL
impaired can achieve | dbs.myflorida.com 32405
goals.
DOD Family Eglin AFB Military Relief
Assistance Centers 850-8854673 Information
Hurlburt Field
850-884-5441

Early Head Start of
OkaloosaCounty

Pregnant women and
children from birth to
three.

850 683-5335
Fax 850 6835336
Mon. T Fri.

8 ami 3 pm

386 N Spring Street
Crestview, FL 32536

Youth Services
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Local Agencies(cont.)

Agency Service Contact Location See Also
Early Learning Financial assistance | Fort Walton Beach 2018 Lewis Turner Child Care
Coaltion of Okaloosa | for child care for 850 8333632 Blvd. SuiteC
and Walton Counties | qualfying families Fort Walton Beach, FL| EducationServices
DeFuniak Springs 32547
850-951-0588 Financial Assistance
171 N. Ninth St.
info@elc DeFuniak Springs, FL
okalooswalton.org 32422
www.elc
okaloosawalton.org
Economic Provides assistance tq 850-651-7374 Business
Develgoment Council | local business for Fax 8506837378 Develgment/Assistan
of Okaloosa County retention and www.florida-edc.org ce

expansion and with
recruitment of new
target industry
businesses

Employment

Elder Services Of
Okaloosa County

Rent, Utilities,
Prescriptions, Medical
supplies, Assisted
living facilities, Meals
on Wheels, Retired
Senior Volunteer
Program (RSVP)

Fort Walton Beach
850-8339165
Crestview
8506897807

www.elder
services.org

207Hospital Dr. NE
Fort Walton Beach, FL
32548

198 S. Wilson St.
Crestview, FL 32536

Financial Assitance
Food

Medical

Senior Services

Utilities, Rental
Assistance

Eleanor Johnson Provides alternative | 850 2445991 27 Robinwood Dr. Before and After
Youth Center activities for at risk Mon. i Fri. Fort Walton Beach, FI| School Programs

youth. Adult 10 am 6 pm 32548

- eduction, computer Youth Services
Ji’(@:; skills, sports, Summer hours
Way -« assistance with Mon. 1 Fri.,
‘ - homework, and arts / | 10 ami 5 pm

crafts. Fees: $2per

year
Emerald Coast Provides a child 850-8339237 401 McEwen Street | Child Care

Childr end6s Ad

Center, Inc.

Umted
Way

(D)

friendly facility where
professionals work
together to protect and
treat child abuse
victims and their
families while holding
offenders accountable

www.eccac.org

info@eccac.gccoxmai
.com

Niceville, FL 32578

Domestic Violence

Emerald Coast
Couwnseling Center

Individual, couple and
family counseling for
family issues, grief,
depression, anxiety,
alcohol and subst&e
abuse, stress, ADHD,
ADD, divorce, pain
management, behavio

modification

850- 837-9100
Fax 850- 837-3774

215 Mountain Dr. Ste.
106
Destin, FL32541

Counseling
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Local Agencies(cont.)

Agency Service Contact Location See Also
Emerald Coast Maring An alternative 850-244-2711 207 SE 4th Street Education Services
Institute eduation, adventure Fort Walton Beach, FL

based, behavior 32548
J modification program
United /@ serving atrisk teens
Way m and families in
o Okaloosa, Walton and
Santa Rosa caties.
Emerald Coast Scienc| Science education by | 850-664-1261 139 Brooks Street Education Services

Center

means of handsn
exploration through
the operation of an
interactive science
museum.

info@ecscience.org

www.ecscience.org

Fort Walton Bch, FL
32548

Epilepsy Society of
Northwest Florida

United /@)

Assists people affecte
by seizure disorders tq
achieve seizure contrg
and to improve their
quality of life

Fort Walton Beach
(serving Okaloosa
Walton Counties)
850-315-0000

Fax 850-8620001

Pensacola

(Serving Escambia
Santa Rosa Counties)
850-484-5040

Fax 850-4845187

www.epilepsy

913 H Beal Pkwy.
Fort Walton Beach, FL
32547

Epilepsy

Even StarttWFSC

Eligibility: Have a
child under age 8; an
adult who needs basic
literacy skills/ESL; a
teen parent.

850-729-6020

100 College Blvd.
Niceville, FL 32578

Education Services

Families as Educators
Program/NWFSC

GED instruction, child
dev. am parenting
educ., activities and
job readiness course
all provided in home.
Eligibility: Must live

in Okaloosa or Walton
County and have
children up to age 18.

850-729-6020

100 College Blvd.
Niceville, FL 32578

Education Services

Family Care Couail

Advocate for
individuals with
developmental
disabilities. Provide
outreach, information
sharing, and
recanmendations for
servces to improve
life for individuals
with developmental
disabilities and their

families.

8505955871
fcc-areal.org

P. O. Box 17391
Pensacola, FL32522

Developmentally
Disabled Services
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Local Agencies(cont.)

Agency Service Contact Location See Also
Family Life Ministries | Eligibility: Unwed, 850 2435800 1007 Gospel Road Adoption
of Northwest Florida | pregnant womerHIV | 850-862-5455 Fort Walton Beach, FL|
test, drug and alcohol | Fax 850- 8625233 32547 Pregnancy
free. Assists women ir Services/Education
United /@) crisis pregnancies by | Mon. - Fri.,
@ providing residential | 10 ami 4 pm

care, material needs,
medical care, adoptiorn
referral, and life skills
preparation programs.

www.sozoclinic.com

Family Network on Individuals will be 8008255736 2196 Main St. Suite K| Developmentally
Disabilities of Florida, | informed of rights and | www.fndfl.org Dunedin, FL 34698 Disabled Services
Inc. be prosided with
support, resources and
information
Families Count Information and 850437-1433 422 N. Baylen St. Information
referral services for 850-437-1450 Pensacola, FL 32501

Escambia, SantRosa
and Okaloosa Countie

www.familiescount.ne
t

Family Services

Fearfully and
Wondefully Made
Ministries, Inc.

Spiritud mentoring,
Family Safety
Planning, financial/
budgeting instruction,
career preparation,
health information,
Self- Defense Courses
food/ clothing
assstance, and
emergency assistance

850-581- 3033
850 689 5100
Mon. T Fri.

9ami 4 pm

Or by appintment

2820 Carver Avenue
Crestview, FL32539

Clothing

Food

Emergency Assistance
Financial Assistance

Mentoring Programs

FEMA Disaster recovery 1-800-621-FEMA Disaster Assistance
assistance, rental (3362)
assstance, financial www.fema.gov Financial Assistance
assgtance
Housing
First Baptist Church off We help with utilities, | 850-243-3163 21 First St. SE Financial Assistance
Fort Walton Beach and gas vouchersVe | www.Fbcfwb.org Fort Walton Beach, FL
only accept 32548 Utilities, Rental
applications for pastor@fbcfwb.org Asdstance

assistance on Tues. &
Thurs. each week
between 11lar2pm.
We do not have same
day assistance.

First Baptist Church of
Niceville i Benevolent
Program & Pregnancy|
Center

Financial assistance
for Niceville and
Valparaiso residents
only. Free pregnancy
teding, counseling ang
education, adoption
counseling. Donated
baby items.

850 6784621

Fax 850 678-5948
www.fbcniceville.org
Mon. T Fri.

8:30 ami 4 pm
HOPE CENTER

850 7297755
Thursday, 9 ami 5 pm

622 Bayshore Drive
Niceville, FL 32578

Financial Assistance

Pregnancy
Services/Eduation

Utilities, Rental
Assistance
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Local Agencies(cont.)

Agency

Service

Contact

Location

See Also

First United Methodist
Church Of Niceville

Residents of Niceville
and Valparaiso only.
Emergency financial
assistance for utilities.
Bargain clothng and
basic household
necesities

850-678-4411Ext.163

606 McKinney Street
Niceville, FL 32578

Clothing /Household
Goods

Financial Assistance

Utilities, Rental
Assistance

Florida Adoption
Information Center

Informational hotline
for adoption service

8009623678
Fax 904-353-3472

www.adoptflorida.com

4203 Southpoint
Blvd.
Jacksonville, FL
32216

Adoption Information

Florida Department of
Highway Safety and
Motor Vehicles

Dr i glacenge
TueskFri 7:30am6pm

Fort Walton Beach
850 651-7300

Crestview
850 689-7861

DeFuniak Springs
85892733

www.local.dmv.org

151-C Eglin Pkwy.
Fort Walton Beach,
FL 3258

197-A East James
Lee Boulevard.
Crestview, FL32536

1045 US Highway
331S#B
DeFuniak Springs,
FL 32435

Driver 6s Li

Florida Domestic
Violence Hotline

8005001119

TTY Hotline
800 621-4204

www.fcadv.org

425 Office Plaza Dr.
Tallahassee, FL
32301

Domestic Vidence

Florida Diagnostic and
Learning Resource
System

Provides training and
teaching resources to
teachers and parents.
Child Find Program
Identification and
evaluation of
preschool aged
children who may
need services through
Exceptional Student
Educaton Program.

850 8333164

Fax 850- 833-3288
www.fdlrswestgate.org
Mon. - Fri.

7:30 am- 4 pm

120 Lowery Place SH
Fort Walton Beach,
FL 325485595

Education Services

Florida Division of
Emergency
Managment

www.floridadisaster.org

Disaster Assistance

Florida Federation of
the National Active
and Retired Federal
Employees Assoc.
(NARFE)T Grants up
to $500

Grants up to $500

www.narfefl.net

Financal Assistance

Senior Services

Florida Healthy Kids
and KidCare
Insurance

Information on health
insurance for Florida
children under the age

of 19

1-888-540-5437

www.FloridaKidCare.o

q

Medical Insurance
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Local Agencies(cont.)

Agency Service Contact Location See Also
Florida Inclusion Technical assistance | 850-863-0723 1170 Martin Luther Education Services
Network unit that promotes King Bldg 4, Room

inclusion of students 472
with special needs intd Fort Walton Beach, FL
general education 32547
Florida Local Serves as an 8505958216 160 Governmental Consumer Services
Advocacy Council independent third 800-342-0825 Center
party nechanism for Pensacola, FL 32501
protecting the
constitutional rights of
clients within
programs or facilities
operated, funded or
contracted by any stati
agency that provides
client services
Fort Walton Beach Provides resident and| 850-833-9600 City Hall Government Offices
(City of) visitor information 107 Miracle Strip Local
Mayor Pkwy. SW
8508339639 Fort Walton Beach, FL Information
32548
City Manager
850-833-9504 Police and Fire
5 Hollywood Blvd. NE
Police Fort Walton Beach, FL
850-8339547 32548
Fire
850-833-9565
Fort Walton Beach Section 8 Housing 850-8339600 107 Miracle Strip Housing
(City of) Assistance Pkwy
Fort Walton Beach, FL
32548
Fort Walton Beach Residential housing | 850-862-0108 113 Barks Drive, Developmentally

Developmental Center

program for severe an
profound
developmaetally
challenged intviduals.

Fort Walton Beach, FL
32547

Disabled Services

Fort Walton Beach
Housing Authority

Subsidized housing

8502433224 ext. 218
8502433223 ext. 219

27 Robinwood Dr SW
Fort Walton Beach, FL

Housing

8anmi 12pm & 32548
1pm- 4pm
Fort Walton Beach Fort Walton Beach 850-862-1111 1000 MarWalt Drive | Medical
Medical Center Medical Center is a Fax 850- 8629149 Fort WaltonBeach,
257 bed acute care FL 32547

facility accredited by
The Joint Commission
and licensed by the

State of Florida.

www.fwbmc.com
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Local Agencies(cont.)

Agency Service Contact Location See Also

Girl Scout Council, Inc| Fees: $6.00 annually | 8504341333 4585 Isabella Ingram | Youth Services
of Northwest Florida. | Eligibility: Girls ages | Fax 850-433-1408 Pensacola, FL 32504

51 17. Offers girls 800 624-3951

ages 517 activities www.gscfp.org

which address their

current interests and | Mon-Fri

their future roles as 9 amb5 pm

women.

Goodwill Easter Seals
of the Gulf Coast

Provides vocational
services and
employment to those
with a disability or
other dsadvantage,
which hinders
obtaining enployment
and provides a literacy
program

Fort Walton Beach
850 302-0576
Fax 850 3020493

Valparaiso
850 729-8690

Santa Rosa Beach
850 267-0555

6 C Hollywood
Boulevard

Fort Walton Beach, FL
32547

143 John Sims Pkwy
Valparaiso, FL 32580

3906 U.S. Hwy. 98 W.
Santa Rosa Beach, Fl

Developmentally
Disabled Services

Education Services

Employment

ASCCA: Camp for www.goodwill 32459
individuals wit easterseals.org
disabilities Mon. T Fri
8 am- 4:30 pm
Grace Tabernacle Groceries in medium | Hotline 218 Eglin Pkwy. Food
(Angel Food sized box for $30 per | 877-FOOD Fort Walton Beach, FL
Ministries) unit. Additional units | MINISTRY 32547
may be available.
850-314-0700
www.gtab.org
Greater Peace Clothing, soks, shoes,| 8502432024 102 SE Fourth St. Clothing
Missionary Baptist baby items, non Fort Walton Beach, FL
Church perishable food 32548 Food
Meals
Gregg Chapel AME Clothes, Internet 8502435925 34 Carson Dr. Clothing
Fort Walton Beach, FL
32548 Internet Avélability
Gulf Coast Treatment | Provides behavioral | 850-863-7127 1015 Mar Walt Drive, | Counseling

Center

healthcare for children
and adolescents. Acut
and residential

treaments available.

Fax 850-863-8576

Fort Walton Beach, FL
32547
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Local Agencies(cont.)

Agency Service Contact Location See Also
Habitat for Humanity | Working in 850 3150025 99 Eglin Pkwy NE Housing
Okaloosa County partneship with Fax 850 3150429 Suite 12

- people in need to builg Mon.- Fri. Fort Walton Beach, FL
United ’hﬁ decent, affordable 8 am- 5 pm 32548
Way &‘ housing through www.habitatfwb.org
) community support.
Habitat for Humanity | Working in 8508350067 PO Box 506 Housing

Walton County

partneship with
people in need to builg
decent, Hordable
housing through
community support.

www.waltoncountyhab
itat.org

Freeport, FL32439

Harbor House Group
Recovery Homes

A structured living
environment forte
long-term recovery of
alcohol and drug
abuse. Halivay
house.

8504739605
www.HarborHouseGr

oupinc.or

7801 N. Hilburn Rd.
Pensacola, FL 32514

Half-way Houses

Harvest House, Inc.

United /=)
Way ()

{ier=/a}

Providesfood or
clothing for those in
need. Destin resident
only

850 837-2277
Fax 850 837-2444
Mon-Fri.

9:30 am- 3:30 pm;
Sat.9 am 12 pm

110 Marler Drive
Destin, FL 32540

Clothing
Food

Meals

Healthmark Regional
Medical Center

Acute care general
medical surgical

850-951-4500
www.healthmarkregio

4413 US Highway 331
s

Medical

haospital nal.com DeFuniak Springs, FL
32435

Healthy Families Voluntary services, 850 833-3916 340 Beal Parkway NW Pregnancy
Okaloosa teaching parenting an¢ Mon. 1 Fri. Fort Walton Beach, Flj Services/Education

child growth are 8 ami 5 pm 32548

offered during

pregnacy and may be

continued until the

baby is 35 yrs.
Hope Network Part of the Okaloosa | 850-398-5383 644 N Ferdon Blvd Financial Assistance

Walton Homelss
Continuum of
Care/Opportunity, Inc.
organization.

www.crestviewhope.n
et

Crestview, FL 32536

Food
Meals

Utilities, Rental
Assistance
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Local Agenaes(cont.)

Agency Service Contact Location See Also
Horizons of Okaloosa | Programs for Fort Walton Beach 123 Truxton Avenue | Developmentally
County, Inc. developmentally 850-863-1530 Fort Walton Beach, Disabled Services

disabled; provides day Fax850-8624589 FL 32547
care, VPK, Early VPK Program
Intervention, Crestview
transportation, 8506829224
education, work
training, and www.horizonsfwb.co
residential care. Birth| m
to 3 poogram
Hospice of tle Hospice services 850-689-0300 131 Redstone Ave. Counseling
Emerald Coast provides terminal care| 8504747288 Crestview, FL 32536
for people with life Hospice
limiting illnesses, their
family and loved ones Medical
Housing Authority Provides aférdable Public Housingi Housing
low rental housing for | Fort Walton Beach
income eligible 850 2433224
families.
Section 8 Assistance
Program
850 2445886
Public Housing
Crestview
850 6822413
Public Housing-
Niceville
850 6788459
Public Housing-
DeFuniak Springs
850 892-2823
Mon.- Fri.
8am- 4:30pm
HRS Unemployment 1-800-833-3700 Employment

Financial Assistance

HUD Subsidized
Apartment Search

Online subsidized
apartment search

http://www.hud.gov/re
nting/index.cfm

Housing

Hurlburt Field Family
Advocacy Program

Provides information
on housing, food,
clothing, day care,
legal, etc. to military

beneficiaries

850-881-5061

16 MDOS/SGOHF
Bldg. 91020

113 Lielmanis Ave.
Hurlburt Field, FL
32544

Military Relief
Information
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Local Agencies(cont.)

Agency

Service

Contact

Location

See Also

Independence for the
Blind of West Florida,
Inc.

Teach Independent
living skills, computer
and adaptive
techndogy, and
provide voetional
training and
employment related
services.

850-477-2663

3107 N. Davis Hwy.
Pensacola, FL 32503

Visually Impaired

Interagency Council
for Transitional
Seavices of Okaloosa

Provides education
transitioning services
for students with

8506837500 x211

Developmentally
Disabled Services

County disabilities.
JADA JADA House provides| 24 Hour Hotline 117 Windham AveSE | Half-way Houses
food, shelter, and 850 862-1174 Fort Walton Beach,
spiritual guidance to FL 32548 Shelters
alcoholics, drug
addicts and homeless| Housing/Office
men and women. 850 244-5357
Mon.i Sat
9 ami 11 pm
JolsPlus One Stop Provides employment| Fort Walton Beach Ft. Walton Beach Employment
resources and 8508337587 409 NE Racetrack Rd
information Fax 850-833-3924 Fort Walton Beach,
FL 32547
Crestview
8506897823 Crestview
Fax 8506897825 212 N. Wison St.
Crestview, FL 32536
DeFuniak Springs
850-892-8668 DeFuniak Springs
Fax 850-951-9807 171 North 9th St.
DeFuniak Springs, FL
www.jobsplusonestop| 32433
com
Judge Ben Gordon, Jr| Protects children and | Okaloosa County Shalimar United Counseling

Family Visitation
Center - Shalimar

Friends of the Family

victims of domestic
violence by providing
a safe environment fol
custodial and non

Shalimar
850-609-1850

Walton County

Methodist Church

938 S US Hw 331

Domestic Violence

Visitation Center custodial parents to 850-951-0177 DeFuniak Springs, FL
DeFuniak Springs comply with child

visitation plans.

United |
Way K ©7

Junior League of the | Target gift certificates | 850-8622665 12 SE Miracle Strip Clothing
Emerald Coast for middle and high Parkway Suite 201

school students www.jlec.org Fort Walton Beach, FL

32548
hg@ijlec.org
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Local Agencies(cont.)

Agency Service Contact Location See Also
Kelly Services Employment 8506647649 1500 Freedom Self Employment
Oppatunities Storage # 4
Fort Walton Beach, FL
32547
Lakeview Center, Inc.| Mental health 850 6091151 1 Eleventh Avenue, Counseling

An Affiliate of Baptist

servces; foster care

www.ebaptisthealicar

Suites G3, 4, &5

Health Care program for e.org Shdlimar, FL 32579 Developmentally
developmentally Disabled Services
disabled. Mon. - Fri.

8 ami 5 pm Foster Care
Mental Health
Cownseling/Services
Lawyer Referral Will give name of 8003428011 Legal Services

Savice (Florida Bar)

local lawyer
Consttation isfree for
those who qualify on
the following specialty
panels: Low Fee
Panel, Elderly Panel,
AIDS Law Panel,
Disability Law Panel

8 am- 5:30 pm EST

Learn to Read of
Northwest FL, Inc.

Trainingfor volunteer
tutors in Okaloosa ang
Walton County can be
referred to One Stop
Literacy

850- 432- 4347
Fax 850- 432- 7372

3300 North Pac8lvd.
Suite 324
Pensacola, FL 32505

Education Services

Legal Aid/Services

Clients must qualify
accordingto case type
and financial
guidelines. Handles
consumer matters,
landlord-tenant
disputes, limited
family law matters,
collections, and gives

general legal advice.

Legal Aid

County Courthouse
Annex, Law Library
Shalimar

850 651-725%6

Fort Walton Beach
850 862-3279

Fax 850 862 6327
Mon.- Fri.,

8am- 5pm

133 Staff Dr.
Fort Walton Beach, FL
3258

Legal Services
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Local Agencies(cont.)

Agency Service Contact Location See Also
Lifeline Assistance Provides p to $13.50 | 800-342-3552 Florida Public Service| Financial Assistance
Program & LinkUp credit on qualified Fax 800-511-0809 Commission
Florida residenti a 2540 Shumard Oak

local monthly phone | www.FLORIDAPSC.com | Boulevard

bills. Link-Up FL
provides up to 50
percent reduction in
the teephone hookup
charge, to a minimum
of $30.00.

Eligibility: Those
receiving Temporary
Cash Assistance, Foo
Stams, Medicaid,
LIHEAP, SSI, Section
8 Housing Assistance,
or household income
are no more than 125
% of the federal
income.

Tallahassee, FL 32399

Lighthouse of Faith
Community Church,
Inc.

Clothing, food,
diapers, hygiene items
for the needy in
Okaloosa County.
Mon.-Fri. 6pm9pm;
Sat. 12prF3pm.

850-244-2003

755 Lovejoy RANW
Fort Walton Beach,
FL 32547

Clothing

Food

Lilly Answers
Discount Program

Must have income
below $18,000.00 for
individuals and
$24,000.00 for
houshold of more
than one and Medicar
redpient. Must have
no prescription
coverage. Program
includes ertain

prescriptions.

1-877-795-4559
www.discountrxmart.c
om

Prescriptions
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Local Agencies(cont.)

Agency Service Contact Location See Also
Lions Club Assists persons with | Fort Walton Beach Medical
sight problems 850-650-9312
including providing 8502433037 Visually Impaired
glasses and eye exam Sandestin
for needy children and 8502690196

adults.

www.fwblionsfl.lionwa
p.org

LutheranServices of
Northwest Florida

Counseling, Runaway
Shelter, Lutheran
Savices offers
prevention and
outreach services for
youth and families.

Counseling Office
850:664-0145

HOPE House
Runaway Shelter
8506822374 (24 hrs)

Counseling Office
51-B Yacht Club
Drive

Fort Walton Beach, FL
32548

Counseling
Shelter

Youth Services

Provides crisis Fax 850-682-8495 HOPE House
intervention/conflict Mon.-Fri Runaway Shelter
resolution, family 8amb5pm 5172 Eastland Avenug
counséing, and Crestview, FL 32539
temporary shelter for | Teen Court
youth and more. 8506091133 Teen Court
1270 N. Eglin
Pakway, Ste. C
Shalimar FL 32579
March of Dimes Educational programs| 850-422-3152 1990 Village Green Pregnancy
on prenatal care, teen| www.marchofdimes.co| Way, Suite 3 Services/Education
pregnancies, m Tallahassee, FL 3230
prevention, birth
defects and lowbirth
weight nformation.
Mental Health Financial assistare 850-244-1040 571 Mooney Rd. NE, | Counseling
Assogation of for psychiatric Fax 8502442573 Fort Walton Beach, FL
Okaloosa and Walton | medcine and 32547 Mental Health
Counties treatment referrals, www.mhaow.org Couwnseling/Services

United /@)

support groups, peer
specialist services,
Family to Family
classes, Mental Healtf

Education.
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Local Agencies(cont.)

Agency

Service

Contact

Location

See Also

NAACP for Okaloosa
CountyDisaster Relief
Command Center

Assistance in civil or
human rights in the
areas jobs, housing,
and employment
discrimination; small
minority business
assistance, including
Veterans affairs.

850-301-2095
www.okaloosanaacp.q

g

119 NW Hollywood
Blvd

Fort Walton Beach, FL
32548

Minority Services

National Association
of Senior Friends

50 years old or older.
Offers VIP hospital
benefits as well as
local and national
discounts. Assists
members with
insurance assistance,
medical assistance as
well as workshops,
driving classes,
financial planing,
health screening,
fitness, socials, and
much more.
Fees:$15 a year or
$25 for twoyear
membership

National
800-348-4886

Fort Walton Beach
850-863-7590

Fax 850-3151350
Niceville
8507299463
www.seniorfriends.co
m

Mon. T Thurs.

9 ami 3 pm

Fri., 9 ami 12 noon

Fort Walton Beach
1000 Mar-Walt Drive
NW

Fort Walton Beach, FL
32547

Niceville
2190 Highway 85 N,
Niceville, FL 32578

Senior Services

National Center for
Missing andExploited
Children

To help prevent child
abduction and sexual
exploitation; help find
missing children; and
assist victims of child
abduction and sexual
exploitation, their
families, and the
professionals who
serve them.

800-THE-LOST
800-843-5678

www.missingkids.com

hotline@ncmec.org

699 Prince St.
Alexandria, VA 22314

Missing Persons

Needy Meds
Prescmption Program

Educational website
that is designed to hel
those whado nd have
health insurance and

www.needymeds.com

(use site to look up
individual

Prescriptions

¢ atrafford their media@tions)

medications.
North Okaloosa ARC | Provides adult day 850 6893663 5451 Old Bethel Rd. Developmentally
Inc. (Association for | training and irhome | Fax 850-689-5469 Crestview, FL 32536 | Disabled Services
Retarded Citizens) services to individuals| Mon. - Fri.

with developmental
disabilities.

7:30 ami 3:30 pm

North Okaloosa
Medical Center

110 licensed beds
Inpatient and
Outpatient services

850-689-8100

151 East Restone Ave.
Crestview, FL32539

Medical Services
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Local Agencies(cont.)

Agency Service Contact Location See Also
Northwest Florida Support Group 8508631111 200 Racetrack Rd. Fort Information
Daily News meging times and www.nwfdailynews.co | Walton Beach, FL

contact information
are listed in their
Monday g@pers.

m

32547

Northwest Florida
State Collge

Classes offered day
and evenings in the
two county area aho
cost for non high
school graduates

Niceville Campus
850 6785111
Walton County
850 8928190
North Okaloosa
850 6897870

Adult General
Education
Niceville

850 7295387
DeFuniak Springs
850- 892-8100

Adult Literacy
Center

850- 6785111 ext 232

850- 892-8100

Displaced
Homemaker
Niceville Campus
850 7295290

Fort Walton Beach
850 682-5272
Crestview

850 892-2174

PRIME
850 7295386

Walton County
Chautauqua Cente
850 8928100

Mon. - Thur.

8 am-7 pm

Fri. 8 am- 4:30 pm
www.nhwfsc.edu

Niceville Campus
100 College Boulevard
Niceville, FL 32578

Walton County
Chautauqua Center-
1140 W. Nelson Ave.,
DeFuniak SpringskL
32433

Positive Retirement
Through Imaginative
Education (PRIME)
Learning Resource
Center Bldg. E
Niceville, FL

Education Services
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Local Agencies(cont.)

Agency Service Contact Location See Also
Okaloosa AIDS Provides case 850-314-0950 745 Beal Pkwy Ste. 10 Information
Suypport Informational | management and lega| Fax 850-314-0952 Fort Walton Beach, FL
Services services for persons 32547
(OASIS) living with HIV/AIDS;

HIV testing,
- counséing, and
United 7@\ referrals; HIV
Way X5/ prevention and
o eduation services;
and community
outreach. Serves
Okaloosa, WHon,
Santa Rosa, and
Escambia
Oakland Assembly of | Food pantry one day | 850-244-1222 117 Jonquil Ave. NW | Food
God per week for one hour Fort Walton Beach, FL
32547
Okaloosa Applied Assists adult and high| 850- 833-3500 1976 Lewis Turner Education Services

Technology Center

school students in
attaining a high level
of technical/vocational
proficiency for
employment or
advanement in
specific ocapations.
Fees:$698.00
semester hour for
adults

www.okaloosacounty.
k12.fl.us

Boulevard
Fort Walton Beach, FL
32548

Okaloosa Coalition on| Provides Transitional | 850-243-5648 8 Bobolink St. NE, Clothing
the Homeless, Inc. Housing for working | Fax 8502445717 Fort Walton Beach, FL
Fresh Start Program | families single 32548 Food
women with children
and single women for Housing
6 months through a
program of money & Information
life management skills
leading toward self Shelters
sufficiency.
Okaloosa Community | Down payment or Okaloosa County 1170 Martin Luther Housing
Development Corp. closing cost assistanc{ 850-651-7376 King, Jr. Blvd., Bldg 7,
home Fax 850-651-7722 Rm. 702,
repair/rehabilitation Fort Walton Beach, FL
for income qualified. | Walton County 32547
850-595-8910
www.florida-
edc.org/is_holt.htm
Mon. - Fri.
8:30 ami 4:30 pm
Okaloosa County Child Developrent 850-651-0645 60 Second St. Suite Child Care

Comprehensive Head
Start

Birthi 5 yrs.

401,
Shalimar, FL 32579

Education Services
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Local Agencies(cont.)

Agency Service Contact Location See Also
Okaloosa County Immunization Clinic, | Fort Walton Beach Fort Walton Beach Dental
Health Department Family Planning 850-833-9240 221 Hospital Dr. NE,
Clinic, Well Baby Fax 850-833-9242 Fort Walton Beach, FL{ Medical
Clinic, Pediatric For Appt. 32548
Medicaid Screening, | 850-833-9246
Adolescent Screening Crestview
Maternity Clinic, Crestview 810 E. Jaes Lee
Nutrition Sevices, 850-689-7855 Blvd.,

Womenlinfant
Children (WIC)
Program, Sexually
Transmitted Disease
Clinic, AIDS Testing,
Rheumatic Fever
Program,
Tuberculosis Program
School
Physicals/School
Health, Health
Education Pograms,
Environmental
Services, Vital
Statstics. Dental clinic
Crestview for children
age 418 on Medicaid
or Reduced Lunch
Program with school
nurse referral

Fax 8506897872
www.doh.state.fl.us/ch
dokaloosa

Crestview, FL 32539
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Local Agencies(cont.)

Agency

Service

Contact

Location

See Also

Okaloosa County
Offices

Information for local
residents and visitors

Board of County
Commissioners
850-651-7106
8506895030
850-651-7515

Dept. of Public Safety
Public Safety/EMS
850-651-7150
EM/EOC
850-651-7560

Clerk of Court
Crestview
850-689-5000

Shalimar
850-651-7200

Small Claims Court
850-651-7200
8506895935

Supervisor of
Elections

850-651-7272
850-689-5600

Sheri ffobs
850-651-7400

Fax 850-609-2086
Crestview
8506895000
8506895050

Shalimar Annex
Toll Free
850-729-1400
850-651-7100
Fax 850-651-7551

Fort Walton Beach
1804 Lewis Turner
Blvd., Suite 100

Fort Walton Beach, FL
32547

Niceville
90 College Blvd. East
Niceville, FL 32578

www.co.okaloosa.fl.ug

Crestview

101 E. James Lee
Blvd.

Crestview, FL 32536
Shalimar

1250 N. Eglin
Pakway, Suite D101
Shalimar, FL 3879

Government Office$
Local
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Local Agencies(cont.)

Agency Service Contact Location See Also
Okaloosa County Public Library Crestview Robert L. F. Sikes Internet Availability
Public Library 850 6824432 Public Library
Coopestive 1445 Commerc®r. Libraries

Destin Crestview, FL 32539
850- 837-8572
Destin Public
Eglin AFB Library
8508825016 150 Sibert Avenue,
Destin, FL 32541
Fort Walton Beach
850 8339590 Fort Walton Beach
Public Library
Freeport 185 Miracle Strip
850 8352040 Parkway, SE,
Fort Walton Beach, FL
Valparaiso 32548
850 7295406
Freeport Public
Mary Esther Library
850 2435731 W. Highway 20,
Freeport, FL 32439
Niceville
850 7294070 Valparaiso
Community Library
www.readokaloosa.or¢ 459 Valparaiso
Parkway
Valparaiso, FL 32580
Mary Esther Public
Library
100 W. Hollywood
Blvd.
Mary Esther, FL
32569
Niceville Library
206 Partin Drive,
Niceville, FL 32578
Okaloosa Conty This program provides 850-8337614 120 Lowery Place SE | Education Services
Public Schools scholarships, mentors| 850-833-9999 Fort Walton Beach, FL
Foundation (Take and hope for deservin 32548
Stock in Chitlren) students
United /&)

way h .:=J
Okaloosa County Okaloosa County 850-833-3100 120 Lowery Place SE | Education Services
Sdchool Board Schools Fort Walton Beach, FL

Administrative Office

32548
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Local Agencies(cont.)

Agency Service Contact Location See Also
Okaloosa County Visitors Welcome Nationwide Toll Free | 1540 Miracle Strip Housing
Tourist Development | Center Weekdays: 8 | 1-800-322-3319 Parkway, SE
Councl ami 5 pm, Weekends Fort Walton Beach, FL

10 ami 4 pm Fort Walton Beach 32549
Promotes tourism, 850 651- 7131
beach cleaning, water| Fax 850 651- 7149
testing, etc and
operates t| EmeraldCoast
Shuttleg(see Conference Center
Transportatiori 850- 609-3800
Okaloosa County
Transit Development | www.destirfwb.com
Council)
Okaloosa County Provide rides to work, | Fort Walton Beach 600 Transit Way Transportation

Transit Development
Council

school, rereation,
appointments,
shgping, etc.
Reservations can be
made 17 days before
your trip from 8arm
5pm, MF. Rides.
WAVE opeates in
Crestview & Fort
Walton Beach;
wheelchair accessible

850- 8339168
Fax 850- 833-9286

Crestview
850 6897809

www.rideoct.org

Mon.-Fri.
5:30 ami 11 pm
Sat., 7am 7 pm

Fort Walton Beach, FL
32547

Okaloosa County
Veterans Services
Office

Assists veterans,
widows and
dependents to file
claims for VA
benefits. Referral &
resources. DAV

Transportation 850 6895922 Crestview, FL 32536
Network

Mon. i Fri.

8 ami 5 pm

South Okaloosa
County
850 651-7257

North Okaloosa
County

1250 Eglin Parkway,
Suite G114
Shalimar, FL 32579

601A- N Pearl Street,
Suite 100

Veterans Services
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Local Agencies(cont.)

Agency Service Contact Location See Also
Okaloosawalton Eligibility: Services Fort Walton Beach 107 Tupelo Avenue | Child Care
Child Care Services, | available to qualifying| Main Office Fort Walton Beach, FL
Inc. families. Language | 850-833-9330 32548 Youth Services

United
W

English limited
Spanish. A no#profit
resource and referral
agency that addresseg
the needs of parents,
child care providers,
employers, and the
community. Assists
with child care for
low-income families
and families in the
WAGES, Transitional
Child Care, and
Protective Services
Programs. Operates
KidLine, a toylending
Library, and the
Caing for Kids
resource van.

Crestview (DCF)
850-833-3855
Cregview
850-689-7885

DeFuniak Springs
850-892-8560

Kid Line (child care
resource and referral
information line)
850-833-933
800-226-4969

Education Center
850-833-9336

7:30ami 5:00pm.
WWW.OWCCS.0rg

Education Center

99 Edin Parkway,
Suite 14

Fort Walton Beach, FL
32548

Opportunity, Inc.
(Okaloosa Walton
Homeless Continuum
of Care)

Food is provided at a
variety of venues,

Flu shot clinic each
fall, prescription
medications, laundry
program eery Sunday
morning, and financial
assistance.

hot breakfast Sunday
morning, to a hot
lunch on Thursdays,
Saturday and Sundayy
to brown bag meals o
weekdays, to grocerie!

(Main) 850 6593190

(Fax) 8506593191

info@okaloosawaltonh
omeless.org

www.okaloosawaltonh

941-L Central Ave
Fort Walton Beach, FL
32547

Financial Assistance
Food

Meals

Prescriptions

Utilities, Rental
Assistane

omeless.org
Partnership for A free referral service | 888-477-2669 Prescriptions
Prescription that matches WWW.pparx.org
Assistance individuals to
prescription programs,
P.A.W.S. (Panhandle | Animal shelter 8502431525 752 Lovejoy Road Animal Information
Animal Welfare WWW.paws.org NW

Sockty)

pawsfwb@earthlink.ne
t

Fort Walton Beach, FL
32547
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Local Agencies(cont.)

Agency

Service

Contact

Location

See Also

Pfizer for Living Share
Card Program

Medicare recipient, no
prescription coverage,
yearly gross income
for an individual is
less than $18,000 and
$24,000 for couples.
Participants will
receive a card that
alows you to pay a
$15 flat rate for each
30-day prescription.
Program includes
certain prescriptions.

1-800-717-6005
www.Pfizerforliving.o

g

Prescriptions

Portland United Groceries in medium | Hotline 40 Church St. Food
Methodist Church sized box for $30 per | 1-877-FOOD- Freeport, FL 32439
(Angel Food unit. Additional units | MINISTRY
Ministries) may be available.
850-835-1706
Pregnancy Support No fees for services. | 850- 892 7400 295US Highway 90 Pregnancy
Center A church ministry that| Fax 850 892-2381 w Services/Education

offers free, orsite
pregnancy tests;
parenting classes;
postabortion healing
program; education &
support for pregnant
women and families
during a crisis
pregnancy; provides
refarals.

Tues., 10 anr8 pm
Thurs., 12 nootb pm

DeFuniak Springs, FL
32433

Progressive Family income cannot| 850 244-1600 19 Chestnut Avenue, | Housing
Managment of exceed $57,000.00 www.pmainfo.com #14
America, Inc. (subject to change). | Mon. - Fri. Fort Walton Beach, FL
Provides housing for | 8:30 am- 5:00 pm 32548
residents of low to Saturday by
moderate income in | appoiriment
Okaloosa County.
Project Hope Crisis Counselors 850-376-0825 840 W Lakeview Counseling
Main office Pensacola, FL 32501
850-438-9879
Hotline
8665181825
Pyramid, Inc. Provides adults with | 850-862-9360 432 Green Acres Roa( Developmentally

disabilities the
entetainment in arts
and day programs thal
build selfconfidence
and selfesteem.

www.pyramidinc.org

Fort Walton Beach, FL
32547

Disabled Services

Raspberry Rescue

Providing homes,
foster care fopets

850-581-1377
850-664-6600

121 Timer Lake Dr.
Mary Esther, FL

32569

Animal Information
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Local Agencies(cont.)

Agency Service Contact Location See Also
Retired Senior 55 years and older. 850- 8339165 Ext 253| Elder Sevices of Senior Services
Volunteer Provides opportunity | or Ext 254 Okaloosa County
Program(RSVP) to transition to Fax 850 8339174 207 Hospital Drive
Okaloosa County retirement and remain| Mon.- Fri. Fort Walton Beach, FL

involved in service to
the community.
Volunteer assignment;
consider individual
interests and desires.

7:30 am- 4:30 pm

32548

Retired Senior
Volunteer Program
(RSVPY Walton
County

55 years and older.
Provides an
opporturity to
transition to etirement
and remain involved ir]
service tathe
community. \blunteer
assignmentsonsider
individual interests

850-892-7030
Fax 850-547-5485

Mon. T Fri.
8:30 ami’ 4:30 pm
eschigbend.org

103 W. Nebraska
Bonifay, FL 32425

Senior Services

Rosemar i e 6| Clothing 850-862-883 795 Beal PkwyNW Clothing
(Wright Baptist Fort Walton Beach, FL
Church) Church 32547
850-862-4123
S4P Synergy, Inc. Income eligible 850 862-3899 24 Bass Avenue, SW | Emergency Assistance

(Striving for Perfection
Ministries)

United /@)

families (Food
Stamps, HUD/ Public
Housing, SSI,
Medicaid) Povides
emergency
benevolence program,
life- enrichment
projects, ommunity
revitalization, and
economic
develpment.

free hot lunch every
Thursday 11 a.m. to
noon for homeless an(
low-income, first
come, first served;
meals delivered to
disabled and seniors

Fax 850 8333005
Tues.i Fri.
9:30 ami 5:30 pm

Community
Outreach Services
Tues. & Wed.,

10 am 12 noon

Fort Walton Beach, FL
32548

Financial Assistance

Food

Meals

St .
Church

Si monboé

Free Child Care
1yrs.i 5yrs. 9a.m.
2p.m Mon. Oct. 3 &
10

Assists with Utilities
and Rent

850-244-8621

28 Miracle Strip

Pkwy.

Fort Walton Beach, FL
32548

Child Care

Utilities and Rental
Assistance

St. Vincent DePaul St.
Maryoés Chu

Clothes, etc. 9:15a.m.
1la.m.

850-243-1302

38 Robinwood Dr NW
Fort Walton Beach, FL

32548

Clothing
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Local Agencies(cont.)

Agency

Service

Contact

Location

See Also

St. Vincent de Paul St
Rita Conference

Society of St. Vincent
de Paul offers food
assistance for residen
of South Walton
Countyonly, services
up to and including
Freeport, FL.

888-229-6582

137 Moll Dr.
Santa Rosa Beach, FL
32459

Food

Sacred Heart
Children's Hospital
Pediatric Dental Clinic

Sacred Heart
Children's Hospital
Pedetric Dental Clinic
offers preventive,
restoativeand
outpatient surgical
dental treement for
low-income and
speciaineeds children
birth to age 16

850-494-7150
Fax 850- 4947151

www.sacreeheart.org

8390 N. Palafox St.
Pensacola, FL 32534

Dental

Medical

Saced Heart Hospital
on the Emerald Coast

58-bed hospital
offering acute care,
general and
specialized sgery,
cardiac diagnstics,
joint replacement
program, cancer care,
comprehensive
radidogy and
laboratory services,
rehabilition, as well
as 24hour energency
care.

1-866-591-3600
850-278-3000

7800 U.S. Hwy. 98
West; Miramar Beach,
FL 32550

Medical

Salvation Army of
Okaloosa County

Utilities, rent, Food,
Clothing vouchers for
Thrift Store, Diapers,
Toiletries, etc. 9a.ni.
4p.m.

8502434531
www.salvationarmyus

a.org

425 Mary Esther Cut
off,

Fort Walton Beach, FL
32548

Clothing
Financial Assistance
Food

Utilities, Rental
Assistance

Salvation Army
DeFuniak Spring
Service Unit

United /)
Way |

Utilities, rent, Food,
Clothing vouchers for
Thrift Store, Diapers,
Toiletries, etc. 9a.ni.
4p.m.

850-8927656
800-SAL-ARMY

1122A North 9th St
DeFuniak Springs, FL
32433

Clothing
Financial Assistance
Food

Utilities, Rental

Assistance
Secure the Call Program to donate 8888836628 Information
Foundation used cell phones www.donatemycellphd
ne. org
Shalimar Baptist Food to local families | 850-651-1322 17 4th Ave Food

Church

Shalimar, FL 32579
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Local Agencies(cont.)

Agency Service Contact Location See Also
Sharing and Caring of| Provide food and Fort Walton Beach 126 Beal Pkwy SW, | Automobile Assistance
Okaloosa County vouchers for medicine| 8502440778 Fort Walton Beach, FL

transportation, Crestview 32548 Financial Assistance
utilities, rent, auto 850-682-1907
repairs and layettes | Niceville 298 Martin Luther Food

8506788459 King Drive Jr. Ave.,

Crestview, FL 32536

104 Bullock Blvd
Niceville, FL 32578

Prescriptions

Utilities, Rental
Assistance

Shelter House of

Domestic violence

Fort Walton Beach

102 Buck Dr

Counseling

Northwest Florida emergency shelter 8502431201 Fort Walton Beach, FL
Hot Line 32549 Domestic Violence
8508634777
Crestview
8508925411
State Abuse Hotline
8004422873
www.shelterhousenwf
.org
info@sheltehousenw
fl.org
Shoal Creek Shortstay rehab centel 8506893146 500 South Hospital Rehabilitation Services
Rehabiltation Center | and a longterm care Fax 850-689-2286 Drive
facility for those who | Mon. - Fri Crestview, FL 32539
need therapy regain | 8 am6 pm
independence or neec
24-hour nursing are.
Sickle Cell Disease Education, advocacy | 850-301-2095 119 Hollywood Blvd. | Medical
Association and other initiatives Fort Walton Beach, FL
which promote 32548
awaeness and suppor
for sickle cell
programs and patients
Silver Sands School | School to educate 850-833-3364 349 Holmes Blvd. Developmentally

children with special
needs: mentally
impaired, physically
impaired, and children
with disabilities

Fort Walton Beach, FL
32548

Disabled Services

Education

Silver Saver Drug
Program

Program doubles the
current prescription
drug benefit for low
income. Participants
must not be enrolled ir
any other Medicare
pharmacy bnefit.

1-888-419-3456

For assistance with
other questions about
Medicare benefits,
options, or rights, call
your local Elder
Helpline at
1-800-963-5337

Ask for a SHINE
counselor.
www.MyFlorida.com

Prescriptions
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Local Agencies(cont.)

Agency

Service

Contact

Location

See Also

Small Business
Administration

Aid, counsel, assist
and protect the
interests of small
business concerns, to
preserve free
competitive enteprise
and to maintain and
strengthen the overall
economy of our
nation.

1-800-659-2955

Local District Office
Jacksonville, FL
(904) 448-1900

7825 Baymeadows
Way, Suite 100B
Jacksonville, FL
32256

Business Development
Assistance

Social Security

Admi ni str at
Missing benefit
payments

Process applications
for original &
duplicate social
security numbers,
Medicare program,
Supplementary
Security Income
Program, Social
Searity Retirement,
and Survivor &
Disability Program.

8506646194
1-800-772-1213
Mon.-Fri.
7am7pm
WWW.Ssa.gov

429 Mary Esther Cut
off,

Fort Walton Beach,
FL 32548

Financial Assistance

SOCKS (Save Our Thrift store with 850-863-8999 498 Carmel Drive, Clothing
Cats and Kittens) clothing assistance for Fort Walton Beach,

Thrift Store fire victims or needy. FL 32548

Southwide Baptist Southwide has an 850-892-3835 1307 Hwy 278 Education

Churchi Deaf

active Deaf ministry.

http://www.southwide.

DeFuniak Springs, FL

Ministries Signing isavailable for| org/ 32433 Hearing Impaired
most services and sig
languageclasses are
held onWed. at
5:30pm.
St ate At t o| Prosecution of Shalimar 1B Ninth Ave Legal Services
criminal cases. Assisty 850-651-7260 Shalimar, FL 32579
victims through the Crestview
judicial process and | 8506895620 151 Cedar Street
with the paperwork for] DeFuniak Springs Crestview, FL 32536
crime compensation. | 850- 892-8080
524 A East Highway
90
DeFuniak Springs, FL
32435
State of Florida Crime investigation, 8505952100 1301 North Palafox Missing Persons
criminal background | Fax 850-595-5579 Street

Department of Law
Enforcement Crime
Prevention and
Information

checks, sexual
predator and career
offender tracking,
crime statstics, and
missing chitiren
clearinghouse

www.fdle.state.fl.us

Pensacola, FL 32501

Together Rx
Medications Program

Reduced prices for
medications to eligible

individuals.

8008657211
www.togethesrx.com

Prescriptions
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Local Agencies(cont.)

Agency Service Contact Location See Also
Trauma Intervention | Emotional and 8509346654 Counseling
Program (TIP) practical support to
victims of trauma Traumalntervation@
yahoo.com
Tri-County Low-IncomeHome Main Office Canning Center Child Care
Commurity Council, Energy Assistance 850 547-3689 1588 U.S. Hwy. 331
Inc. - Walton County | Program (LIHEAP) Mon - Fri., S. Financial Assistance
Utilities assistance for| 8 ami 4:30pm DeFuniak Springs, FL
electric and gas bills. 32435 Food
Will assist with Tri -County
deposits, will not assisf Community Council - | Walton County Housing
if client has an existing Canning Center Transportation
balance. 850 892-3615 US Highway331 S Playground/Recreation/
Emergency shelter Mon.- Fri., 8am- DeFuniak Springs, FL| Museums
assistance 4:30pm 32433

Transporétion for
local noremergency

Walton County

302 N. Oklahoma

Prescriptions

medical treatment, Transportation Street Bonifay, FL Transportation
nutritional, shopping, | 850 892-2422 32425
education, and Mon. - Fri.: Utilities, Rental
recreation, 7am- 4:30 pm Assistance
employment training
and other daily needs
for transportation
disadvantaged. USDA
food
Tri-County Assists 34 year old 850 892-3615 1588 U.S. Hwy. 331 | VPK Program
Commurity Council, children in becoming | 850 8927635 S.
Inc. - Wdton County | physically, socially, Fax 850 8920114 DeFuniak Springs, FL

Head Start Program

intellectually and
enotionally adjusted.

t.communitycound@

32435

mchsi.com
Trinity United Groceries in medium | Hotline 403 Racetrack Rd. Food
Methodist Church sized box for $30 per | 1-877-FOOD- Fort Walton Beach,
(Angel Food unit. Additional units | MINISTRY FL 32547
Ministries) may be available.
850-8624169

www.trinityfwb.com

Troy State University

Of fers Ass
Bachshbhnor 6
Mast esdédgree
programs

850- 301-2100

81 Beal Parkway Ft.
Walton Beach, FL
3248

Education Services

Twin Cities Hospital

Twin Cities Hospital
which offers 65
inpatient beds and
extensive outpatient

services

850- 6784131
Fax 850- 7299473

www.twcitieshospital.

com

2190 Highwg 85 N
Niceville, FL 32578

Medical
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Local Agencies(cont.)

Agency

Service

Contact

Location

See Also

US Dept. of Labor,
Wage and Hour

Handles wage dispute
under Federal
minimum wage and
ovetime
requirements; Family
Medical Leave Act;
enforcemenof
Federal Government
Contracts; Employee
Polygraph Protection
Act; Child Labor;
Migrant & Seasonal
Workers Protection
Act and others.

1-866:487-9243
1-866-4(US- WAGE)

3 W Garden Street
Suite 358
Pensacola, FL 32502

Employment

United Cerebral Ray
of Northwest Florida

Umted

Way K =2 m

‘I‘-.JJ

Assists individuals
with cerebral palsy
and other
developmetal
disabilities; info and
referrals; family
support services;
orthopedic
evaluations.

850-530-4606
850-4321596

www.ucpnwfl.org

16 Ferry Road
Fort Walton Beach, FL
32548

2912 North E Street
Pensacola, FL 32501

Developmentally
Disabled Services

United Way of
Escambia County

mte m»

Communitywide
strategic planning
partneship working
toward overall
communityphysical,
mental, eonomic,
environmental and
social health. The five
goal areasriclude:
Education,
Environment, Health,
Housing and Poverty.

850- 434-3157

First Call For Help
850 5955905

www.unitedwayesam
bia.org

1301 W. Government
St.
Pensacola, FL 32502

Disaster Assistance

Resourcdnformation

United Way of
OkaoosaWalton
Counties

Umbrella for

collection and
distribution of funds to
a variety of health and
human sevice
agencies

850-243-0315
Fax 850-243-6625

First Call for Help
8502439111

www.unitedway.org

112 Tupelo Ave. SE
Fort Walton Beach, FL
32548

Disaster Assistance

Resourcdnformation
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Local Agencies(cont.)

Agency Service Contact Location See Also
United Way of To help people in our | 850-7857521 518 Mulberry Avenue | Disaster Assistance
Northwest Florida area become more Fax 850 784-2569 Panama City, FL

United /@)
Way @

healthy, seksufficient,
and to be able to help
themselves and each
other. Changing lives,
shaping communities,
investing in resultsit.
is what maters.
Serving Bay, Calhoun|
Gulf, Holmes,
Jakson, and
Washington Counties

First Call for Help
850 2156611

www.unitedwaynwfl.o
rq

32404

Resourcénformation

United Way of Santa
Rosa County

%

United /@)
Way m

Non-profit
organiztion assesses
and esponds to
community needs

850- 6234507
Fax 850- 6269584

First Call for Help
850 9837200

unitedwaysrc.org/

6576 Caroline St
Milton, FL 32570

Information

University of West
Florida

University of West
Florida offers
undegraduate and
graduate degree
programs. @line
classes available

Pensacola
850- 474-2000

Fort Walton Beach
850 863.6565
www.uwf.edu

11000 Uniersity
Pkwy
Pensacola, FL 32514

1170 Martin Luther
King Jr. Boulevard
Fort Walton Beach, FL
32547

Education Services

University of West
Florida Small Businesy
Development Center

Business and
econanic
development
asssgtance for existing
and prospective
business owners in
Escambia, Santa RQs:
Okaloosa, and Walton
counties

Fort Walton Beach
850-833-9400

Pensacola
850 595-0063
www.sbdc.uwf.edu/

922 Mar Walt Dr.
Suite203

Fort Walton Beach, FL
32547

401 E. Chase S&te.
100
Pensacola, FL 32502

Business
Develgpment/Assistance

Veteran Affairs

Veterans services for
North Okaloosa
County

North County
8506895922

601 A N. Pearl St.
Suite 100
Crestview, FL 32536

Veterans Services

South County 13 lowa Dr. NE
850 651-7258 Fort Waton Beach, FL
32548
Veteran Vocational Assists veterans with | 850- 8622107 411 Racetrack Road | Veterans Services
Rehabilitation service connected Fort Walton Beah, FL
Employment Services | disabilities of 10 Mon. - Fri 32547
percent or more to 8 ami 4:30 pm,

gain and maintain
suitable employment
or provide independen

living skills

see counselor upon
appointment
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L ocal Agencieqcont.)

Agency Service Contact Location See Also
VISIONNAIRES of Provides Brale 850 862-4495 538 Bob Sikes Blvd. | Visually Impaired
NW Florida drawings, tapes, and | Tues. & Sat. Fort Walton BeachiL

large print for persons| 10 am12 pm 32579

who are blind, legally

blind, or have low

vision
Vocational Employable aged 850 8339114 105 B Lewis Street Education Services
Rehabilietion (state persons living in the | 850-8339278 Fort Walton Beach, FL

program)

state of Florida who
have physical or
mentaldisability that

is a substantial
impedment to
employment and has
reasonable expectatio
that Voational
Rehabilitation services
will render the
individual capable of
retuming to gainful
employment.

www.rehabworks.org
Mon. - Fri.
8am- 5pm

32547

Employment

Volunteer
Organiations Active
in Disasters (VOAD)

Brings together
voluntary
organizations active in
disaster smrices to
foster more effective
response to the peoplg
of Okaloosa and
Walton Counties in
times of disaster.

8502430315

112 Tupelo Ave.
Fort Walton Beach, FL
32548

Disaster Assistance

Walton County
Animal Control

Animal Services
Complaints and calls
for wildlife should be
referred to the Florida
Fish and Wildlife
Conservation
Commission at
850-488-4676.

Large animal problem:
(other than dogs and
cats) can be addssed
by contacting the
Walton County
Sheriff's Department a

850-8928111.

850- 892-8682

365 Triple G Road
DeFuniak Springs, FL
32433

Animal Information
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Local Agencies(cont.)

Agency Service Contact Location See Also
Walton County Provides homeand 850-892-5013 1408A State Highway| Developmentally
Association for communitybased Fax 850-8927895 83 Disabled Services
Retaded Citizens, Inc | services and supports DeFuniak Springs, FL

for developmentally 32435
disabled FL residents.
Adult day training Mon.-Fri.

(including oftsite
work crews),
comnunity inclusion
activities, companion
savices, respite,
personal carand
long-term residential
care

7:30 am2:30 pm.

Walton County
Council on Aging, Inc.

\|

United /@)
Way m

Provides outreach anc
referrals support
savices, counseling
are provided for
persons 60 + to help
them emain at home
with independence an
dignity and to serve as
an advocate for the
elderly. Programs:
Meals on Wheels,
Congregate Meals,
Loan Closet, and in
home personal care ol
respte for caregiver,
home naintenance,
shopping assistance

850- 892-8165
Fax 850- 892-8169

Mon- Fri.
7:30 am- 5 pm

1154 Baldwin Avenue
DeFuniak Springs, FL
32435

Meals

Senior Services

Walton County
Emegency
Information

Citizen Information
Lines 24/7 during
hurricane or disaster

850-892-8392
850-8928394

365 Triple G Road
DeFuniak Springs, FL
32435

Emergency Assistance

Walton County Health
Department

Services available;
Immunization
Services, Family
Planning Services,
Maternal Health
Servces, and Sexually
Transmitted
Screening/Treatment
WIC Program- See
listing under Women,

Infants, and Children

850- 892-8015
Fax 850- 892-8024

Mon. - Fri.
8 am-5 pm

493 North 9th Street
DeFuniak Springs, FL
32433

Medical
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L ocal Agencieqcort.)

Agency Service Contact Location See Also
Walton County HUD | Tenantbased voucher| Section 8 Section 8 Housing
Section 8/Public assistance program | 850-892-8185 571 US Highway 90 E

Housing Authority

DeFuniak Springs,

Public Housing FL 32433
Authority Public Housing
850-892-2823 Authority
120 Oerting Dive
DeFuniak Springs, FL
32435
Walton County Public library services| DeFuniak Springs 3 Circle Drive Internet Availdility
Library System 850-892-3624 DeFuniak Springs, FL
Fax 850-892-4438 32235 Libraries

Santa Rosa Beach
850-267-2809
Fax 850-267-9452

Freeport
850-835-2040
Fax 850-835-2154

WWW.yOUSEEemore.con
Iwalton

437 Greenway Trail
Santa Rosa Beach, Fl
32459

76 State Highway 20
w
Freeport, FL 32439

Walton County Offices

Information for local
residents and visitors

S h e s Officé 6
DeFuniak Springs
850- 892 8186
850- 892- 8338
Fax 8508928118

Animal Control
DeFuniak Springs
850 892 8682

Emergency
Operation Center
Dr i ¢ kicerise
Bureau

850- 892 8086

Santa Rosa Beach
Sh er Office 6 s
850 267- 2000

Walton County
Emergency Services
850 8928065

Fax 850 8928069

S h e rs Office 6

72 North 6th Street
DeFuniak Springs, FL
32433

Animal Control

75S Davis Lane
DeFuniak Springs, FL
32435

Emergency
Operation Center

Dr i s kigerdse
Bureau

760 N 9th Street
DeFuniak Springs, FL
32435

Santa Rosa Beach
Sheriffods
133 Sheriff Dr.

Santa Rosa Beach, FL
32459

Walton County
Emergency Services
75 South Davis
DeFuniak Springs, FL
32433

Government Offices
Local
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Local Agencies(cont.)

Agency Service Contact Location See Also
Walton County Parks | Operates the following 850 892-8703 435 North §' St. Playgrounds/Recreatior|
and Recreation parks throughout the | Fax 850- 892-8719 DeFuniak Springs, FL| /Museums

county: Bruce Creek
Park; Cat Island Rk;
Choctawhatchee Bay;
Choctawhatchee
River; Dead River
Park; Douglass
Crossroad Park; Heler
McCall Park; Juniper
Lake Park; Lakewood
Park; Morrison Spring;
Seven Runs Creek
Park; and Wee Care
Children's Park

Forms and facility
rental applications are
available online

www.co.walton.fl.us/

32433

Walton County
Schools

Walton Caunty School
Administrative and
Operationservices

850-8921182
Fax 850-8921198

Exceptional Student
Ed.
850-892-8340

Even Start Program
(For description,
refer to Even Start)
850 892 8246

School Health
Program
850-8354444

www.waton.k12.fl.us/

145 Park Street., Suitg
3

DeFuniak Springs, FL
32435

Education Services

Walton County SHIP
Program

Uses strategies, such
as FirstTime
Homebuyers
Assistance,
Rehabilitation,
Replacement Housing,
and Emergency Repai

1-800-226-8914 ext.
210

West FL Regional
Planning Council
4081 East Olive Road
Suite A

PensacolaFL 32514

Housing

Walton County Assists former and 850-892-8140 312 College Ave. Unit| Veterans Services
Veterans Services present members of B

the Armed Services DeFuniak Springs, FL

and their dependents 32435
Walton County Eligibility: 16 years an| 850-892-8240 761 N. 20th Strete Education Services
Vocational Technical | older for high schol 850-8928241 DeFuniak Springs, FL
School programs Mon- Fri. 32433

18 yeas and older for | 8 am-4 pm

adult programs
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Local Agencies(cont.)

Agency Service Contact Location See Also
Walton Education Makes awards, grants| 850-892-1100 145 Park StreeBuite 5| EducationServices
Foundation and contributions to DeFuniak Springs, FL

students, teachers, an 32433
) schools and assists in
United /2 providing sholarships
Way X ¥4 for students in the
o Take Stock in
Children Program.
Waterfront Rescue Temporary shelter, Fort Walton Beach 112 Hollywood Blvd | Clothing
Mission clothing,and food 850 796-0700 Fort Walton Beach, FL
assistance, maintains | 850-244-2726 32548 Food
thrift shop Hot meals | Fax 850-243-8588
served Crestview 1975 S. Ferdon Blvd. | Housing
850 6892700 Crestview, FL 32536
Fax 850-689-3258 Shelters
www.waterfrontmissio
n.org/
West Florida Regional| Emergency septic tank Hotline 4081 E. Olive Rd. Emergency Assistance
Planning Council repair and home 800 226-8914 Suite A
Emergency Home repairs 850 3327976 Pensacola, FL 32514

Repairs

Fax 850- 637-1923

www.wirpc.dst.fl.us

Westwood Retirement
Resort

Offers senior
apatment community;
skilled nursing facility;
short term
rehabilittion;
outpatient phyigal,

Westwood
Retirement
8508635174

Westwood Health
Care Center

1000 Mar Walt Dr.
Fort Walton Beach, FL
32547

Assisted Lving/
Nursing Home

Senior Services

occupational, and 8508635174
speech therapy
Westwood Health
Services
850-863-1170
Crystal Bay Senior
Living
850-267-1600
White Sands Affordable housing for| 850-244-7162 40 Windham AveSE | Housing
Retirement low-income seniors, | 8502434820 Fort Walton Beach, FL
Community 62 and above, capabl¢ Fax 850-243-6659 32548 Senior Services
of living
independetly www.westminsterretir
Annual income limits: | ement.com
single=$18,450.00 or | 8 am4 pm
couple= $21,100.00
WIC Nutrition Nutrition for women Hotline 221 Hospital Dr. Financial Assistance
Program (Department | andtheir children age | 800-342-3556 Fort Walton Beach, FL
of Health) 5 and under 32548 Medical
Okaloosa County 8508339254

www.myflorida.com
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L ocal Agencieqcont.)

Agency Senice Contact Location See Also
Wings of Hope Transports ill patients,| 636-537-1302 18730 Wings of Hope | Medical
free of charge, who Blvd.
qualify to medical www.wings-of- St. Louis, MO 63005 | Transportation
facilities. hopeorg
Women's Intervention| Case management 8504339800 3804 N. §' Ave. Rehabilitation Services
Services and program that assists | Fax 850-433-9802 Pensaola, FL 3253
Eduation (WISE) women in accessing
Programs substance abuse
treament, aftercare,
and support services.
Wright Baptist Churchf Ro s e mar i e 6] 8508624123 795 Beal Parkway NW Clothing
Fort Walton Beach, FL
32547
YMCA of Florida's Playground, pool, 850-314-9622 13 SW Memorial Before and After

Emerald Coast, Inc.

basketball, fitness,
shawvers, etc

www.ecymeca.org

Pkwy. Suite 211
Fort Walton Beach, FL
32547

School Programs

Playground/Recreation
Museums

Shelters
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